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Additional Information

Pursuant to sections 315b-c in connection with section 289b-e of the German Commercial Code
(HGB), Deutsche Pfandbriefbank AG (pbb) has published this separate, combined non-financial re-
port, prepared in line with the German Sustainability Code (DNK) and in accordance with the require-
ments of the German CSR Directive Implementation Act (CSR-Richtlinie-Umsetzungsgesetz).

SUSTAINABILITY STRATEGY

pbb is a leading specialist bank for commercial real estate finance and public investment finance in
Europe and the US. As a financing partner for the real estate industry and the public sector, the Bank
holds an important real economic and macroeconomic function. At the same time, pbb ranks amongst
the largest issuers of Pfandbriefe (German covered bonds), and is thus also a key issuer of covered
bonds in Europe. This way, pbb bundles funds for granting loans, and transforms illiquid loans with
concentrated risks into investment opportunities with a diversified risk structure and a high degree of
fungibility. For details on the Group structure, business model and business strategy, please refer to
the section on Fundamental Information about the Group in pbb Group’s Combined Management
Report 2020.

When carrying out its business activities, pbb Group is responsible for its environment:

Employees

Clients and banking partners
Equity and debt investors
Service providers and suppliers
Society and the environment.

Sustainability is our guiding principle. pbb Group defines sustainability as the self-conception, that its
own actions provide an essential contribution to securing a long-term future and to consider the con-
sequences for all stakeholders and the environment. pbb Group is convinced that law-abiding and
honest conduct, responsible corporate governance, and adherence to high ethical principles are es-
sential prerequisites for sustainability. pbb Group’s aims to combine ongoing economic success with
sustainability aspects in the best way possible, thereby creating long-term value for all stakeholders,
establishing benefits to society, and protecting natural resources. Given ongoing changes of markets
and stakeholder requirements, pbb Group deems a regular and open dialogue to be essential for
identifying the needs of all stakeholder groups at an early stage, and being able to include these
needs in decision-making processes.

For pbb Group, the active support of the development process towards sustainability is of special
concern. That is why pbb Group’s sustainability strategy is designed to continuously strengthen and
extend sustainability awareness by implementing appropriate measures, as well as embedding sus-
tainability aspects as an integral element within the company. pbb Group makes an express commit-
ment to the Paris Agreement, aiming to contribute to reaching the climate goals.

The sustainability strategy focuses on aspects which, on the one hand, have a material impact on pbb
Group's business activities and business success, and which pbb Group, on the other hand, can itself



significantly influence. Such material aspects are determined via a materiality analysis. In 2020, the
materiality analysis performed in the previous year was reviewed as to its validity, and adjusted.

MATERIALITY ANALYSIS

In 2019, pbb Group carried out a materiality analysis to identify those aspects of sustainability that are
material for pbb Group and its stakeholders; this materiality analysis remained valid in 2020. In addi-
tion to the general topics of environment, employee and social matters, as well as corporate govern-
ance, particular emphasis in last year's materiality analysis was placed on the identification of industry-
specific and pbb Group-specific aspects. The assessments of topics and aspects with regard to their
business relevance and their impact on the Bank's business activities, as well as their position in the
value chain, remain in full force and effect.

Stakeholder

The aspects identified as relevant for pbb Group were assessed with regard to their materiality. pbb
Group's CSR Officers assessed the business relevance and impact of business activities according to
the German CSR Directive Implementation Act (CSR-Richtlinie-Umsetzungsgesetz).

Relevance for stakeholder groups was elicited by inviting the material stakeholder groups to partici-
pate in an online service and share their views on non-financial topics and aspects.

The results of the materiality analysis were presented to and discussed within the CSR Committee.



The following topics and aspects were identified as material:

Topics Aspects

Client orientation
Sustainable financing solutions

Industry-specific aspects Risk management
Compliance
Corporate governance Human rights
Social matters Considering social implications of business partner choices

Remuneration and employee benefits
Working environment
Employee matters Training and continuing professional development

Regarding the influence on pbb Group's business activities, the ability of pbb Group to influence the
aspects, as well as regarding the stakeholder relevance, the materiality analysis yielded the following
results:

Industry-specific aspects, corporate governance aspects and employee matters have the largest
impact on pbb Group's business activities, whilst the impact of environmental aspects is comparatively
small due to the business model. The most important industry-specific aspects are client orientation
and sustainable financing solutions, as well as sustainable risk management. These aspects signifi-
cantly impact the business activities of pbb Group. At the same time, it is precisely these topics or
aspects that can be influenced relatively effectively by pbb Group. The same applies to corporate
governance aspects, compliance and human rights. With regard to employee matters, the following
aspects bear the highest relevance: the working environment, training and continuing professional
development, occupational safety and health promotion. Even though these aspects also have a sig-
nificant impact on the Bank's business activities, pbb Group only recognises relatively limited possibili-
ties of influence. Stakeholders considered the aspects of compliance and client orientation to be
especially relevant, whilst the relevance of all other topics was only classified as medium.

Our materiality analysis revealed that it is material to our stakeholders that we consider social implica-
tions of business partner choices; it is not material, however, from a business model point of view.

Environmental matters within the meaning of pbb Group's resources consumption or CO2 emission
were not deemed material. Nevertheless, due to their general importance pbb Group voluntarily re-
ports on these topics, since the Bank has set itself the objective of permanently reducing its ecologi-
cal footprint. Whilst the environmental matters of real estate properties financed by pbb Group are
deemed material, they fall under the reporting of industry-specific aspects.

Within the scope of employee matters, pbb Group also reports on the aspects of diversity and occu-
pational safety on a voluntary basis. This is because these aspects are particularly important for our
society, employees and environment stakeholder groups. Against the background of the COVID-19
pandemic, the occupational safety aspect has been especially relevant in 2020.

In addition, within the framework of the materiality analysis, the essential aspects along the value
chain were categorised, and the potential influence of pbb Group along this chain was assessed. pbb
Group provides a large part of the entire value chain within commercial real estate finance and public
investment finance itself, primarily procuring the funds for the lending business by issuing Pfandbriefe
and unsecured bonds, as well as with its retail deposit-taking business with private clients. In the
lending business, pbb Group initiates business transactions, provides loan coverage along the entire
loan lifecycle up until loan repayment, or, if applicable, the realisation of collateral. Therefore, pbb
Group sees the largest potential influence here.



Potential influence on up- and downstream activities of the value chain, on the other hand, are limited
to only a few aspects. Upstream activities consist of services rendered by suppliers and service pro-
viders. Due to pbb Group's business model, these activities are, however, of only minor significance.
The human rights aspect is material for pbb Group; nevertheless, the Bank sees few possibilities for
influence. The key downstream activities include especially the use and further utilisation of real es-
tate objects and infrastructure projects financed by pbb Group. In this case, pbb Group recognises a
high level of potential influence by implementing sustainable financing solutions.

SUSTAINABLE DEVELOPMENT GOALS (SDGS)

In 2018, the CSR Committee, which is pbb's prevailing body for advancing its sustainability strategy,
decided to optimise pbb Group’s sustainability strategy by taking into account the Sustainable Devel-
opment Goals (SDGs). They serve to generally preserve sustainable development at an economic,
social and environmental level — with the goal to support sustainable growth, and thus to actively
shape a successful future by creating a solid basis.

Strategy

Shaping a
sucessful future 2\ v

In a first step, the SDGs were prioritised and split into three groups: SDGs where pbb Group is able to
make a strong positive contribution, SDGs where pbb Group is able to make a direct or indirect posi-
tive contribution and SDGs where pbb Group is able to avoid negative implications.

Against this background, four SDGs were identified to be relevant for the increase of the Group's
contribution to sustainability: gender equality; industry, innovation and infrastructure; decent work and
economic growth; sustainable cities and communities. These four SDGs are covered in more detail
below:

To be able to deliver solid economic results in the long term, laying a strong foundation is paramount.
Sustainable success needs thorough groundwork. That is why action is required to strengthen — and
deepen — core areas of expertise. As regards the SDGs, pbb Group can make a strong positive con-
tribution looking at gender equality, as well as industry, innovation and infrastructure.
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5 Gender equality

In its Code of Conduct (published online at www.pfandbriefbank.com/en/unternehmen/corporate-
responsibility.html), pbb Group has committed itself to respect all people, irrespective of age, sex, race,
social background, skills, sexual orientation or religion, which is intrinsically linked with the principle of
equal opportunity and thus with that of gender equality. This is being supported by an increased
awareness across all levels, the establishment of a corresponding management and corporate culture,
and the internal obligation to specifically address the under-represented gender for the given situation
when filling vacant positions, whilst taking suitability and qualifications into account — a direct line to
target 5 of goal b:

Goal target 5.5: Ensure women’s full and effective participation and equal opportunities for leadership
at all levels of decision-making in political, economic and public life.
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9 Industry, innovation and infrastructure

pbb Group makes quite a strong positive contribution to target 1 of goal 9 by providing funding for
commercial real estate and public investment projects. Commercial Real Estate Finance is certainly
about creating housing and office space, but it is also about fulfilling local everyday shopping needs.
In Public Investment Finance, the focus is on public housing, utilities and waste management,
healthcare and nursing care properties, as well as childcare and educational facilities.

The CAPVERIANT platform for municipal financing, a pbb subsidiary, supports the government in
raising funding for modernising government infrastructure with a transparent and secure portal that
brings credit supply and demand together. A cooperation between CAPVERIANT and KfW has been
running since November 2019 to search for subsidies via the platform, which represents a major step
forward in the expansion of the service offering for municipalities.

Goal target 9.1: Develop quality, reliable, sustainable and resilient infrastructure, including re-
glonal and transborder infrastructure, to support economic development and human well-being,
with a focus on affordable and equitable access for all.

As pbb Group is committed to long-term and substantial success, it emphasizes healthy and sustaina-
ble growth. A core element to this is making sure people are working under humane conditions.
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8 Decent work and economic growth

pbb's business model requires highly qualified employees with expert knowledge. The objective there-
fore is to attract, retain and develop — for the long run — highly qualified employees with deep
knowledge, a significant degree of customer focus, leading competence at both divisional and project
level, the willingness to be deployed flexibly, and a high degree of entrepreneurial thinking. As postu-
lated in target 5 of goal 8, pbb Group respects all people, independent of age, sex, race, social back-
ground, skills, sexual orientation or religion. No form of unfair treatment or discrimination will be toler-
ated. Violations which become known are sanctioned. Labour laws must be safeguarded, and good
working conditions must be ensured.

It is important that all employees be bound by the Code of Conduct, the document that makes it clear
to all members of staff what pbb Group deems non-negotiable. The Human Rights Guidelines adopt-
ed in 2020 supplement the Code of Conduct and define the requirements that the Group expects
both itself and its stakeholders to meet when it comes to respecting and safeguarding human rights.
Furthermore, pbb has an internal office that employees may turn to when they feel that discrimination
pursuant to the German General Act on Equal Treatment (Allgemeines Gleichbehandlungsgesetz —
“AGG") has occurred.

The value chain is another place in which to make sure that people work in a safe and secure envi-
ronment. This applies not only to service providers and suppliers of pbb Group, but also to the lending
business itself. pbb Group provides for that = not only with the Know Your Customer (KYC) process
for clients and business partners, but also in its core business, where internal or external experts give
appraisals.

Markets, technologies, and — as a consequence — society are experiencing ever faster and greater
changes. To live up to these changes, it is important to adapt if one wants to ensure sustainable
growth. In line with target 2 of goal 8, pbb Group has committed itself to identify changes and trends,
and react accordingly. One example is the digital transformation of the Group, something that affects
primarily client interfaces, internal processes as well as new products and services.

Goal target 8.2: Achieve higher levels of economic productivity through diversification, techno-
logical upgrading and innovation, including through a focus on high-value added and labour-
intensive sectors.

Goal target 8.5: By 2030, achieve full and productive employment and decent work for all wom-
en and men, including for young people and persons with disabilities, and equal pay for work of
equal value.

Goal target 8.8: Protect labour rights and promote safe and secure working environments for all
workers, including migrant workers, in particular women migrants, and those in precarious em-
ployment.

Shaping and securing the future and the prosperity for the next generations is quite a challenge; there
are also ecological aspects to it, such as the preservation of natural resources. Making cities and
communities sustainable, as undertaken in SDG 11, is of particular importance in this respect.



11 Sustainable cities and communities

As one of the leading European specialist banks for real estate finance and public investment finance,
pbb Group is materially engaged in creating sustainable cities and communities. Sustainability in this
context means developing urban living spaces with a functional infrastructure, improving the standard
of living. It also means looking at how the buildings themselves are constructed. pbb Group is active in
various working groups that focus on developing sustainability standards that will help safeguard
natural resources and permanently minimise ecological footprints, making a direct positive contribu-
tion to target 3 of goal 11.

Goal target 11.3: By 2030, enhance inclusive and sustainable urbanisation and capacity for particjpa-
tory, integrated and sustainable human settlement planning and management in all countries.

Established in 2017, the CSR Committee is a vital instrument for embedding sustainability topics in
pbb Group. Internal rules of procedure determine the purpose and scope of action of the Committee.

The Management Board appoints the CSR Committee members. The Committee is comprised of the
division heads of Communications, Compliance, Corporate Office/Corporate Development, Human
Resources, Information Technology and the CSR Officer appointed by the CSR Committee. In 2020,
the decision was made to expand the CSR Committee to include members of the Risk Management
& Control, Property Analysis & Valuation and Real Estate Finance departments. The new composition
is designed to take account of the sustainability requirements in pbb’s core business, but also in the
management of ESG risks.

Membership is linked to the respective function, ensuring that the different divisions are always repre-
sented within the Committee. The division head of Communications is the chairman of the CSR
Committee.

The chief responsibility of the CSR Committee is to develop a sustainability strategy, and to monitor
its implementation. In addition, it determines sustainability targets and the measures necessary to
achieve them. Within the scope of an ordinary meeting, held at least once a year, the CSR Officer(s)
provide(s) information about current legal developments and market requirements, as well as about
the status of implementation and the level of completion of measures and targets determined. Based
on this, the CSR Committee may approve new measures and targets where appropriate. The CSR
Committee generally follows the principle of materiality when assessing and prioritising measures and
targets.

Minutes shall be prepared for any and all meetings. The Management Board shall be informed about
the date and time of meetings in a timely manner, and may attend them if desired. Furthermore, the
Management Board may obtain further reports and recommendations by the CSR Committee at any
time.
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Andreas Arndt (CEO/CFO), Member of the Management Board responsible for Corporate Govern-
ance, is the Bank's Corporate Governance Officer.

The remuneration system is another vital instrument for deeply embedding sustainability topics in pbb
Group. As per its structure, the remuneration system explicitly considers the sustainable development
of pbb Group. The focus lies on the economic success of the company (for further details, please
refer to the Remuneration Report in the Combined Management Report 2020).

RISKS AND OPPORTUNITIES

Should pbb Group fail to appropriately take the sustainability aspects categorised as material into
consideration, or even ignore them, especially financial and social risks would arise. Ecological risks
play merely a minor role.

Financial risks result mainly from the following topics: employee matters, corporate governance, and
industry-specific aspects. At the same time, this is the area with the greatest opportunities for pbb
Group. The qualifications and satisfaction of our employees are the main foundation for the quality of
their work, and thus for the Company’s potential. In the case of corporate governance, pbb Group
focuses mainly on potential financial damage resulting from Compliance effects, whereas in the case
of industry-specific aspects, financial damage may occur due to all material aspects. Client orientation
is a fundamental success factor for pbb Group in order to secure the financing portfolio; sustainable
financing solutions reduce the credit default probability and increase the value of the collateral; risk
management is a central monitoring and management system. It is however particularly the industry-
specific aspects which allow pbb Group to positively stand out from its competitors in a direct com-
parison.

Potential financial risks along the value chain arise especially in connection with the own business
activities; however, they also occur downstream with regard to sustainable financing solutions — by the
construction and use of financed real estate objects and infrastructure projects.

pbb Group recognises social risks, mainly in relation to corporate governance and industry-specific
aspects. Focus is especially laid on reputational risks, as reputational damage can have significant
adverse effects on pbb Group's sustainable business success. Along the value chain, potential social
risks are mainly related to own business activities; on the other hand, pbb Group classifies risks from
upstream activities provided by suppliers and service providers as low.

pbb recognises ecological risks, particularly in relation to industry-specific aspects, and especially
within the scope of sustainable financing solutions. Risks arising from non-sustainable construction
and use of financed real estate objects and infrastructure projects are in focus, ie. the potential eco-
logical risks are primarily downstream of the own business activities along the value chain.



pbb Group's sustainability strategy is designed to minimise sustainability risks to the greatest extent
possible, whilst making use of the opportunities arising.

In the following, we will illustrate the material sustainability topics and aspects.

INDUSTRY-SPECIFIC ASPECTS

pbb Group’s clients are fundamental to its business. Therefore, clients’ needs are at the core of pbb
Group's business activities, and we continuously strive to reach the best possible balance between
client demands and our own interests.

Client orientation is a key success factor for pbb Group in order to generate a business portfolio —
through new commitments and loan extensions — that matches the Group's risk and return profile. For
pbb, client orientation goes beyond processes and structures — it is the top priority in the everyday
business of every employee, and a way of life. In this context, the following aspects are crucial: client
dialogue, client proximity, and a relationship based upon trust between pbb Group and its clients.

pbb Group maintains a regular and intensive exchange of views with its clients in order to identify
their needs, be it in one-on-one talks in the context of long-standing business relationships, or at
events. For instance, pbb regularly attends the real estate trade fairs MIPIM in Cannes and Expo Real
in Munich. Moreover, pbb organises regular events for clients in commercial real estate finance and
public investment finance. Due to the COVID-19 pandemic, direct client contact was not possible in
the same way as in previous years. Only very few personal meetings took place, and mainly at the
beginning of the year. Whilst major real estate trade fairs and numerous client events were cancelled,
some conferences were carried out in a digital format. In addition, individual client events were held
for professional real estate clients and experts, as well as for Public Investment Finance clients.

Given the currently still high infection rate, it can be assumed that the situation will be similarin 2021.

Every market has its own local idiosyncrasies. Detailed knowledge about individual market conditions
and developments allows pbb to better understand client needs, and to hold an in-depth dialogue with
its clients. In order to stay up to date, pbb Group maintains a comprehensive network of sales offices
in Germany, other important locations throughout Europe as well as a representative office in New
York. Overall, pbb Group maintains ten local sales offices.

Besides a strong local presence, pbb also features expert teams for selected real estate financing
aspects; in particular, property development, logistics, retail, and residential topics, hotels — as well as
real estate for social purposes, real estate asset management, micro-apartments, and parking spaces.
The purpose of this — and other teams — is to integrate existing know-how within the Bank, to build
up more in-depth knowledge in a targeted manner, and to provide expert opinions when needed. The
teams consist of experts from different areas of specialisation, and are staffed internationally. Among
their regular members are employees from Real Estate Finance, Credit Risk Management, Property
Analysis & Valuation, and from the Legal department. The competent decision-making bodies may
resolve that the respective expert teams become involved in certain new business processes as con-
sultants, or to provide expert opinions on certain aspects. The Developments and Hotels expert teams
get involved at an early stage, immediately after the New Deal Committee (NDC) approves the re-
spective deal.

Based on its profound market and product knowledge, pbb Group enters into a highly specialised
dialogue with its clients, aiming at individual and tailor-made financial solutions. Given the early in-
volvement — and structural embedding — of Risk Management (for further details, please refer to the



Risk and Opportunity Report in pbb Group's Combined Management Report 2020) and the Property
Analysis & Valuation department for real estate valuation purposes, pbb intends to identify, and miti-
gate, potential risks at an early stage.

In 2020, we maintained an intensive client dialogue. Within the scope of interviews, we asked our
clients to share their experiences, wishes and ideas for our products and services, thus contributing to
enhancing and improving them.

Client confidence plays another crucial role in pbb’s business activities. As a prerequisite, pbb Group
implements the necessary security standards in order to ascertain confidentiality of information about
clients, and of all transaction data (cf. the chapter “Data protection”). Since its establishment, pbb
Group has used a Code of Conduct, which comprises the non-negotiable requirements that pbb ex-
pects from all its employees when dealing with clients, or other stakeholders. The Code of Conduct
provides more than just guidance — it is a binding part of each employee’s employment contract, and
forms the basis for all other framework regulations within pbb Group.

The Code of Conduct is implicitly applied to all clients, prospective clients or other business partners
(e.g. suppliers). Should an employee become aware of any indications that a client, prospective client
or other business partner (e.g. a supplier) may be involved in illegal activities, or activities that could
damage our reputation, he must inform the competent member of the Management Board as well as
Compliance. The competent member of the Management Board will initiate a review of every single
case — in cooperation with Compliance, and other divisions, if required (such as Internal Audit, Legal,
or the Credit department).

In addition to a purchase guideline designed to streamline all purchase processes within pbb Group,
the so-called Compliance Caution Framework (CCF Scout) is important. CCF Scout is used as an IT-
based search engine to check business partners, counterparties, purchasers or suppliers for entries or
any sort of conspicuous features immediately, and at an early stage, before new business is generat-
ed or an existing business relationship is extended. CCF Scout entries have been collected by a re-
spected external service provider, which draws upon worldwide sanctions lists collated from publicly
available sources, such as the EU, OFAC, or the German Bundesbank. Furthermore, CCF Scout com-
prises relevant information from press releases and media content.

pbb Group has also written a Code of Conduct for suppliers, by which business partners commit to
comply not only with present legislation, but also to act in an economically, socially, and ecologically
responsible manner. Implementation is scheduled for 2021.

Regarding client confidence, fair treatment is another crucial factor. pbb Group is committed to open-
ness, professionalism and excellence when providing services to clients. This also includes a high
performance standard as well as appropriate and effective complaints management that ensures the
efficient, targeted and rapid processing of complaints. Complaints received not only offer the chance
to amend mistakes, and to restore client satisfaction — they also provide important clues to organisa-
tional weaknesses.

Therefore, pbb Group takes every complaint seriously, handles them carefully, and documents them
irrespective of background or appropriateness. For this purpose, pbb Group established a dedicated
process in order to ensure that complaints are dealt with effectively — this process has been laid out
in an internal guideline, which is binding for all employees. For information on how to submit a com-
plaint, regarding the timeline of the complaints procedure, and which alternative dispute settlement
procedures exist, customers and other interested parties can access the various websites of pbb
Group (e.g. pbb, pbb direkt). The competent pbb Group office collects all complaints, reviews them on
a regular basis, and provides reports to the Management Board and the Supervisory Board, amongst
others. In 2020, the number of complaints was significantly above the levels seen in previous years.



This development was down to a marketing campaign at pbb direkt targeted at acquiring new cus-
tomers which led to misunderstandings with existing customers. As a result, processes for campaigns
to attract fresh funds were improved. Adjusted for the aforementioned, the number of complaints
regarding other topics continued to lie in the low double-digit range.

As a specialist bank, pbb Group finances commercial real estate projects as well as infrastructure
projects of the public sector. pbb Group sets high standards when granting loans — also in terms of
sustainability. As a general rule, pbb Group’s actions are always within the boundaries set by legal, and
- in particular — the applicable supervisory requirements.

Furthermore, pbb Group has laid out additional ethical and moral standards in its Code of Conduct,
which emphasises sustainable behaviour. pbb Group does not support business practices that could
harm our reputation or give rise to the suspicion that the client is acting unlawfully, or is violating our
ethical and moral standards. lllegal activities or activities that could otherwise damage the Group’s
reputation include:

Money laundering

Financing terrorism

Drug trafficking

lllegal weapons trade

Violation of human rights

Human trafficking

Smuggling of goods

Bribery of government officials or other officials

Granting and/or accepting undue benefits

Tax offences

lllegal or unauthorised use of property, including land ownership
Market abuse, such as market manipulation or insider trading
All forms of organised crime

Environmental pollution, including excessive emissions, illegal waste disposal as well as any
type of falsification of documents associated therewith

lllegal use of labour, including forced labour and child labour

The above list is not exhaustive, yet representative of pbb Group's commitment to distance itself from
any illegal practices or any other activities that may damage its reputation. Our ethical principles and
guidelines are above income respectively return from individual transactions.

Besides economic aspects such as long-term income streams, ecological considerations such as the
type of heating or building structure all play important roles for the financing of commercial building
projects and existing properties.

If pbb were to ignore its sustainability principles, the Group would considerably increase potential risk
regarding interest and principal payments, and the repayment of granted loans. In addition, this would
represent significant financial risk for clients and real estate investors, given that their equity invest-
ments would be drawn upon before the loans granted by pbb in any form of insolvency proceedings.
Therefore, the interests of pbb Group are in line with general sustainability interests.



By integrating a clearly defined and carefully designed due diligence process into the credit approval
procedures, involving the Management Board, pbb Group also integrates the principle of economic
sustainability.

Ensuring long-term income streams is mainly based on the assessment of relevant aspects, such as
economic, demographic and sociographic factors as well as real estate (e.g. property location, sales
ratios, occupancy and vacancy rates, tenant structure, rental income, general administrative and
maintenance costs) and financing considerations (e.g. financing volume and structure, loan-to-value
ratios, financing conditions). The assessment of the building structure sustainability is generally based
on the structural quality, taking ecological aspects into account, such as the composition and quality
of the used materials and the quality of the construction work. Furthermore, eco certifications are
taken into account, such as Green Building Programme certificates, or energy labels. If pbb were to
ignore contaminations of properties, or if it tolerated ecologically irresponsible construction work, the
sustainability of the respective property (or the corresponding mortgage securities) would be jeopard-
ised.

In order to ensure financing sustainability, close cooperation between Sales, Risk Management, as
well as Property Analysis & Valuation, is required at an early stage of the credit process within pbb
Group — which has been laid out in the corresponding process structure and internal guidelines. pbb
Group maintains a dedicated department comprising 38 real estate surveyors, and cooperates with
external real estate experts. In the case of sites where contamination is suspected, pbb carries out
additional research and usually obtains specialised expert opinions. In order to ensure the sustainabil-
ity of properties yet to be financed, our surveyors provide an assessment of the real estate regarding
its economic and structural risks. The assessment result — including any conspicuous or unusual
features — are summarised in a property report, which is used, among other factors, to take the credit
decision. Furthermore, in the corresponding valuation opinion, the stability of the property value as a
financing object is explicitly considered through the lending value concept. More specifically, sustain-
ability aspects such as the energy efficiency of a building, or any contaminations, are considered very
carefully in the valuation of properties. In addition, the basis and time intervals for credit decision
reviews have been clearly laid down. The same applies to the inspection of properties — our guidelines
provide unambiguous instructions as to when (and by whom) these inspections shall be conducted.
pbb applies particularly rigorous monitoring and supervisory processes for new buildings as part of so-
called development financings, and for construction measures within existing properties (e.g. moderni-
sation or renovation activities) as part of so-called investment financings. Our monitoring processes
also comprise working conditions as well as human rights. Given the close cooperation of all pbb
divisions, in particular the involvement of Property Analysis & Valuation at an early stage, pbb Group
efficiently selects its new business exposure, which is essential for the long-term success of the
Group and its clients. Furthermore, this approach allows us to avoid negative repercussions for the
environment and society as a whole.

In 2020, pbb Group further expanded its coverage of sustainability criteria, aiming to use the fresh
data in identifying “green real estate” in its new business. Based on this, pbb Group has developed a
Green Bond Framework which follows the ICMA Green Bond Principles and considers real estate
with comparably low energy consumption or very good building certification. The properties identified
as per these criteria serve as a reference portfolio for the issuance of green bonds by pbb Group. A
Green Bond Committee selects the properties and decides which loans to add to the reference port-
folio; the resolution must be unanimous. In accordance with pbb Group’s Green Bond Framework,
green bonds can be issued as Pfandbriefe and senior unsecured (preferred and non-preferred)
bonds. By issuing green bonds, pbb Group enables investors to make targeted investments in sus-
tainable capital market products.



In addition, pbb Group is developing a concept for “green” financings (the so-called Green Loan
Framework). The sustainability criteria used for a green loan shall follow the ICMA Green Loan Princi-
ples and be in line with the EU taxonomy.

In Public Investment Finance, pbb Group contributes to society by financing investments for the provi-
sion and improvement of public infrastructure.

Many of the public investment financing projects have a direct and sustainably positive social as well
as environmental impact. For instance, pbb Group finances investments in social and health proper-
ties, public administration buildings, or renewable energy. Whilst the relevant credit process is largely
in line with Commercial Real Estate Finance, pbb Group's lending business in Public Investment Fi-
nance is not only based on tangible assets and income generated from such assets, but additionally
on the credit quality of public-sector entities such as cities or regions. Transactions are also geared
towards sustainability: a detailed due diligence process is employed to ensure the long-term value of
loan receivables — and hence, debt servicing ability as well as the ability to repay the loan. Social and
environmental aspects are incorporated into the assessment.

pbb Group has committed itself to making an active contribution to further develop and promote
sustainability standards, including beyond the Bank. For this reason, the Group is active in numerous
working groups: in the real estate (financing) business, pbb Group takes part in working groups of the
Association of German Pfandbrief Banks (vdp), as well as in the initiative launched by the European
Mortgage Federation (EMF) and the European Covered Bond Council (ECBC) to determine energy
efficiency of buildings in Europe. Through its participation in working groups as well as in various
association bodies, the Group succeeded in further advancing sustainability standards.

Thanks to the active involvement of pbb Group, the vdp valuation committee determined energy-
efficiency criteria (as part of a property and market rating) which can be included as additional criteria
into vdp's transaction database. pbb Group is currently working on having these criteria included in an
enhanced version of the German LORA software, a standard product used for financial assessments.
The aim is to include the energy efficiency criteria established by the vdp valuation committee.

Besides client focus, risk management constitutes another core success factor for pbb to secure its
sustainable business performance. Within the framework of risk management, pbb Group identifies,
analyses and monitors all potential risks.

In the year under review, pbb Group explicitly embedded ESG risks in its business and risk strategy.
Risks are defined in the Group's risk inventory, and assessed annually. All components, i.e. environ-
mental risk, social risk, and governance risk, are considered. Whilst ESG risks are deemed material
overall, they are already covered by the other types of risk: business and strategic risk, operational
risk, market or counterparty credit risk.



pbb Group aims to consider sustainability aspects within all its business activities, and to minimise the
risk of negative consequences due to ESG risks.

Managing the environmental risk focuses on two main aspects: climate-related/environmental risks
directly linked to pbb, and aspects linked to the financed real estate properties, whereby physical and
transitory risks are considered.

Managing the social and governance risk is mainly based on the Code of Conduct which determines
the binding ethical and legal framework governing conduct within pbb Group together with its deal-
ings concerning clients, business partners, competitors, and the general public. A Human Rights
Guideline stipulates the additional indispensable principles for respecting and adhering to human
rights. In addition, pbb Group has created a Code of Conduct for suppliers. These relevant principles
are reflected in our organisational, management, and control structures, as well as in our guidelines,
instructions, and processes.

A system has been established to monitor the various ESG risk aspects, including risk indicators, as
well as amber and red threshold values. As such, an eye is kept on employees’ use of resources (e.g.
electricity, paper, company cars) and on business travel (e.g. train and air travel) to monitor the envi-
ronmental risk, whilst indicators on diversity, operational safety, and personnel development have been
established to monitor the social risk; and governance risk is monitored by compliance-relevant cases.
Adherence to the self-imposed internal targets can be monitored by the amber and red threshold
values determined for the risk indicators.

Both the risk indicators and the internal targets for the various aspects of ESG risk are continuously
developed, enhanced and specified.

Risk indicator reporting is performed within the scope of the Key Risk Indicator (KRI) report for non-
financial risks to the Management Board and division heads on a quarterly basis. In addition, existing
sustainability benchmarks in the form of external sustainability ratings are likewise an integral part of
regular internal reporting to the Bank's management.

Given its key importance for pbb Group, the risk management function is anchored as an integral
component of the Group, both in terms of organisation and concerning processes. Please also refer to
the Risk and Opportunity Report in pbb Group’s Combined Management Report 2020 for more de-
tailed information on risks and opportunities identified for the various types of risk, within the scope of
the risk management and risk control system implemented.

CORPORATE GOVERNANCE

Transparent, fair, responsible and honest conduct — with the required degree of expertise, profession-
alism and integrity in dealings with one another, clients and business partners, competitors and the
public — are deeply rooted in pbb Group, and require that the relevant legal, supervisory and internal
obligations as well as other relevant laws and regulations are implemented and adhered to.

pbb Group’s Code of Conduct sets out the ethical and legal framework as well as the non-negotiable
standards the Group expects its employees to live by. The Code of Conduct provides more than just
guidance - it is a binding part of each employee’s employment contract, forming the basis for all other
framework regulations within pbb Group. Amongst other things, the Code of Conduct offers very clear
guidance on questions regarding relationships with clients, suppliers, shareholders, investors and



competitors — as well as how to respond to conflicts of interest, bribery, the granting of advantages, or
how to prevent money laundering and market abuse.

pbb Group commits not to support business practices that could harm our reputation or give rise to
any suspicion that the Group assists clients or suppliers in violating its ethical standards or in breaking
the law. The applicable law, as well as all the regulatory provisions in force in the various jurisdictions
where pbb Group does business, form the basis for the entire corporate decision-making process and
our day-to-day operations. They are complemented by internal regulations and detailed instructions.
As a listed company, pbb adheres to the German Corporate Governance Code under application of
the ‘comply or explain’ principle. This Code describes the legal requirements posed for managing and
supervising German listed companies. It reflects current national and international developments,
alongside standards of good and responsible corporate management. The Code of Conduct is sup-
plemented by pbb Group’s separate Human Rights Guidelines, published for the first time in 2020.

Compliance means ensuring adherence to statutory and regulatory provisions as well as other legal
requirements. This holds especially true for legal requirements conceming the performance of securi-
ties services. Compliance with these requirements serves the goal of client/investor protection and, as
a consequence, the protection of pbb's reputation. The main standards pbb must comply with are the
EU Market Abuse Regulation, the German Banking Act (Kreditwesengesetz — ‘KWG"), the German
Securities Trading Act, and the regulations and guidelines based on these documents.

Compliance risks include sanctions, financial losses and reputational risks that may arise from viola-
tions of the above-mentioned rules. The Group takes any fraudulent act very seriously, both for com-
mercial reasons and because of its legal obligation to prevent such acts. pbb and its Group entities
have devoted themselves to very high standards of honesty, openness and responsibility, applied both
within the organisation and during all external business activities. We need to be able to rely on each
other, and our clients must be able to trust us. As our employees play a central role in this context, we
have established tools that allow our internal staff — as well as external third parties — to blow the
whistle on statutory violations and undesirable conduct. Compliance regularly reports on these tools to
the Management Board and Supervisory Board.

pbb employees are bound by numerous internal protocols and instructions such as the Code of Con-
duct, but also guidelines on combating other criminal acts, on information security, on preventing
money laundering and the financing of terrorism, on economic sanctions, as well as on competition
law.

In pursuit of the goals of education and raising awareness amongst staff, all of pbb’s employees are
obliged to take part in a compliance training when they join the Bank and on a regular basis thereaf-
ter. These trainings cover a variety of topics, including the prevention of money laundering and the
financing of terrorism, competition law, combating other criminal acts as well as general compliance
issues. Successful participation in these trainings is only certified following a test. pbb Group not only
offers regular trainings, but also individual continuing professional development (CPD) programmes,
such as trainings, seminars, and workshops on demand, to ensure that employees receive training that
caters to their needs and aligns with pbb’s business model.



Banks are bound by a plethora of legal, regulatory and administrative provisions that have been in-
stalled to provide clients and business partners with a high degree of security. pbb Group, in turn, has
installed various processes to ensure compliance with these provisions, such as a centralised, internal
control process for key risks and their controls. This so-called Control Attestation Process includes a
quarterly report of all business divisions to Compliance.

pbb's business divisions and departments have identified key risks for this process, based on the
process map and the annual operational risk assessment. These key risks have been assigned so-
called key controls, which are subject to a continuous monitoring and confirmation process. The status
quo of the respective business divisions' key controls is included in a regularly reporting to the Man-
agement Board and the Supervisory Board.

To efficiently design an appropriate, continuous legal monitoring, pbb uses a workflow system that
allows for comprehensive and early identification of new versions of (or amendments to) relevant
regulatory requirements and provisions. Based on an embedded information service, the system pro-
vides comprehensive information on amendments and new versions of relevant regulations (so-called
“norms”). In addition, it provides assistance for the definition of appropriate measures as regards com-
pliance with relevant rules and regulations, their implementation, and corresponding monitoring of
implementation. All business divisions have access to this system and are obliged to identify the
norms that are relevant to them, and assess them from a risk perspective. For material norms, a com-
prehensive control mechanism applies, with the business areas reporting to Compliance on how and
to which extent this is done. Compliance advises the business areas and monitors handling, together
with an expert committee (LRRC); it also reports directly to the Management Board and the Supervi-
sory Board.

Pursuant to article 18 of the Market Abuse Regulation, issuers or any person acting by order of or for
the account of such issuer must maintain lists of persons who are active on their behalf, and who are
authorised to access inside information. pbb Group shall inform these persons on the legal duties
associated with access to inside information, and on the legal consequences of violations of rules.

The harmonised procurement policy stipulates that all relevant orders must be processed through the
IT-based procurement and contracts management system, which also serves as the contracts data-
base (incl. deadline management). Our procurement policy also defines the multi-layer approval pro-
cess, which includes the sourcing unit and is based on a pre-defined assignment of approval powers.
Suppliers are regularly rated, allowing us to rank and compare them, to monitor their performance, and
talk openly about weak spots.

In addition, relevant compliance processes are continuously reviewed, allowing for a continuous ad-
justment to pbb Group's risk situation and permanent optimisation of the monitoring and control
measures. The Management Board and the Supervisory Board's Audit Committee receive detailed
reports on all Compliance-relevant topics on a quarterly basis.

pbb Group has committed to very high standards in the prevention of money laundering and the fi-
nancing of terrorism, to ensure that constant reforms are always accounted for. The Group has im-
plemented comprehensive rules and processes, and requires all employees to follow them. Examples
of the Group's commitment include thorough Know Your Customer (KYC) processes, a continuous
cross-checking of international lists regarding, inter alia, sanctions, suspicion of money laundering or
terrorist financing, as well as risk analysis and ongoing reporting. The actions of pbb Group in this
regard are essentially based on the German Money Laundering Act (Geldwaschegesetz — “GWG”),
compliance with which is monitored and controlled by internal controls in the sales-related units,
Compliance and Internal Audit along the “Three Lines of Defence”. Since January 2020, there has
been a new Client Lifecycle Management Team in the Frist Line of Defence, which supports the



sales-related units with the KYC process, including compliance with legal requirements and internal
regulations. Measures to prevent money laundering and financing of terrorism are subject to continu-
ous updating and are subject of annual audits, by Internal Audit and the annual external audit. They
are also covered during the audit of the financial statements.

As already described, pbb Group takes the prevention of any and all fraudulent actions very seriously.
As such, pbb has taken various arrangements to protect itself against damage incurred by potential
fraudulent and/or other criminal acts, such as corruption and bribery. Binding rules applying to all
employees are defined especially in the Guidelines on Combating Further Criminal Actions and in the
Code of Conduct; one of their goals is to ensure proper and professional conduct amongst employ-
ees.

Among other things, said rules comprise clear provisions to avoid conflicts of interest, provisions for
accepting and granting benefits and gifts in general, and interactions with government representatives
and public agencies. In particular, cash payments, gifts and other benefits or perquisites to officials
that could in any way be interpreted as undue influence, bribery or corruption, are prohibited.

At the end of the day, specific indications are important, as they can help detect statutory violations.
pbb Group's whistleblowing system allows for anonymous reporting in the event of a specific suspi-
cion regarding fraudulent or other illegal activities (whistleblowing). All evidence is handled with ut-
most confidentiality. As in the previous year, no evidence was brought forward in the year under re-
view.

Handling confidential data with great care is a top priority. We adhere, inter alia, to the EU General
Data Protection Regulation, to the German Data Protection Act (Bundesdatenschutzgesetz —
‘BDSG"), to national/international legal and regulatory provisions, to contractually agreed confidenti-
ality clauses (including concerning the so-called *banking secrecy”) as well as to internal regulations
on data protection. To ensure that these data protection requirements are met, pbb has implemented
controls and sanctions. An in-house data protection officer, in his or her management function, also
exercises control tasks. Further, the issue of data protection is covered in every employment contract,
and our staff receive ongoing training regarding data protection issues. Any breach of the data pro-
tection rules and regulations may have disciplinary consequences.

In its Code of Conduct and in internal guidelines on the topic of competition and antitrust law, pbb
Group has set high standards regarding compliance with respective requirements and rules, especially
as regards discussions with competitors. Furthermore, our staff attend trainings on competition and
antitrust legislation once a year.

As a further measure to raise awareness and ensure compliance with the requirements, Compliance
has implemented a confirmation process, within which the heads of all business divisions are request-
ed to confirm acknowledgement of — and adherence to — the competition and antitrust stipulations for
their division on a regular basis.



pbb Group published Human Rights Guidelines for the first time in 2020. These supplement the Code
of Conduct and define the requirements that the Group expects both itself and its stakeholders to
meet when it comes to respecting and safeguarding human rights.

In these guidelines, pbb Group accepts its unconditional responsibility as a global company to respect,
adhere to and strengthen human rights, and to prevent human rights abuses during the course of its
own business activities, but also along its entire supply and value chain as well as amongst its stake-
holders. To this end, pbb Group observes international human rights standards and guidelines, includ-
ing the International Bill of Human Rights of the United Nations and the European Convention on
Human Rights.

Above and beyond legal requirements, such as those set by the German General Act on Equal Treat-
ment and the German Act to Promote Transparency of Pay Structures, pbb Group has incorporated
the stipulation to respect and honour human rights as a central theme in its Code of Conduct, the
document which defines the vital ethical and legal framework governing conduct within pbb Group
together with its dealings concerning clients, business partners, competitors and the general public.
pbb Group expressly distances itself from any violation of human rights, whether committed by a
member of staff or other stakeholder groups. Transparency, honesty, fairness, as well as dignity and
respect are among the most central maxims. pbb Group respects all people, independent of age,
disability, sex, sexual identity, ethnicity, social background, skills, sexual orientation, beliefs, or religion,
and is committed to fostering diversity amongst its staff as far as possible. A culturally diverse work-
force is an important success factor, which is why the Group is devoted to preventing or removing
discrimination against its employees. The Code of Conduct, as a means of prevention, binds all em-
ployees to conduct themselves in line with the principles and values defined therein.

To highlight the importance of equal treatment, pbb Group signed the German Diversity Charter. To
ensure equal working conditions and opportunities for all employees alike, pbb Group also engages in
regular exchanges with its employee representatives on a variety of relevant topics, ranging from
equal pay to striking a balance between work and family commitments, and the prevention of discrim-
ination and mobbing. pbb Group has made the necessary arrangements to safeguard everyone’s right
to work in a secure and healthy environment in line with the applicable occupational safety and health
legislation (cf. “Working environment”).

pbb Group has established a system that allows our internal staff — as well as external third parties —
to blow the whistle on statutory violations and undesirable conduct. Furthermore, a Complaints Office
to report potential discrimination pursuant to the German General Act on Equal Treatment has been
set up for pbb employees.

As set forth in its Code of Conduct, pbb Group expects its clients, suppliers and business partners to
respect and adhere to human rights. Responsible and transparent corporate governance is the foun-
dation.

The duties of pbb Group employees regarding human rights also stretch to human rights abuses at
the hands of other stakeholders: should a staff member become aware of any indications that a pro-
spective client, supplier or other business partner may be involved in illegal activities or activities that
could damage our reputation, or which violates human rights, they must inform the Member of the
Management Board responsible for the relevant area, as well as the Compliance Officer, in accord-
ance with our binding Code of Conduct. The relevant Member of the Management Board and the
Compliance Officer will review every case individually. These questions are also pre-empted during
the Know Your Customer process that clients and business partners are subject to, as well as during
country analyses used to identify target markets.



In 2020, pbb Group prepared another statement of compliance with the UK Modern Slavery Act, in
which suppliers and service providers were identified and the processes that have been set up to
ensure conformity with this Act, whose applicability is (currently) limited to the United Kingdom, were
laid out. The Management Board and the Audit Committee are informed about compliance-relevant
topics on a quarterly basis. This also applies to human rights abuses that have been reported or have
occurred. However, in the case of serious breaches, the Management Board and the Audit Committee
will be informed as soon as possible.

For further information on the topic of human rights, please refer to the already mentioned, publicly
available Human Rights Guidelines of pbb Group; the chapters on individual sustainability topics also
provide some information.

No human rights abuses were known at pbb Group during the 2020 financial year.

EMPLOYEE MATTERS

An increased need for specialisation and demographic change, as well as an environment marked by
regulatory requirements, brings distinct challenges to pbb Group in its HR work. pbb Group's HR work
is based on a far-sighted HR strategy, which translates the Group’s business and risk strategy (as
well as its business model) into the HR world.

pbb's business model requires highly qualified employees with expert knowledge. The key objective of
pbb Group's HR strategy therefore is to attract, retain and develop — for the long run — highly qualified
employees with vast knowledge, a high degree of quality awareness, customer focus, leading compe-
tence at both divisional and project level, the willingness to be deployed flexibly, and a high degree of
entrepreneurial thinking.

Implementation of the HR strategy is based on differentiated, strategic personnel planning, where
medium- and long-term changes in the workforce and staffing needs are meticulously and systemati-
cally assessed and managed from a far-sighted point of view, as part of pbb Group’s multi-year plan-
ning. We take great care in structuring our organisation and workflows efficiently, and with a focus on
our clients. Our lean processes are continuously optimised, also for the purpose of cost-effectiveness.

One key element of our HR work is the recruitment strategy; another is the successful, diversified
internal and external qualification programme, and yet another is the variable remuneration structure,
which features incentives for individual performance and promotes cooperation between business
divisions, departments and teams.

This shows that our HR strategy directly helps to ensure that pbb Group will remain competitive in the
future, since it naturally competes with other banks, and continuously vies for the best talent in the
market. pbb Group's working conditions, qualification opportunities and development prospects create
opportunities for discovering individual solutions in a dynamic working environment, together with
pbb's customers, thinking and acting in a customer-oriented entrepreneurial way.



In 2020, prevention management for employee health and safety was the focus of HR activities at
pbb Group. This will continue in 2021 (please also refer to “The COVID-19 pandemic — implications
and measures”). The Bank will furthermore place special attention on promoting trainees, talent, and
women — as well as diversity. Last but not least, the employer branding drawn up in 2020 is set to be
implemented in 2021.

Regional distribution of employees (pbb Group)
As of 31 December 2020

Location Country
Stockholm 1.1 % New York 1.1 % Spain 1.2 %
Madrid 1.2 % Duesseldorf 1.0 % France 4.9 %
Paris 4.8 % Berlin 0.8 % United
London 5.6 % ‘“ Hamburg 0.4 % Kingdom 5.6 % “

Eschborn .6 %

Munich/
Garching 77.4 %

As in the previous year, pbb Group's workforce remained stable during 2020. pbb Group employed a
total of 823 people at the end of 2020' (2019: 797 people). In 2029, the adjusted” fluctuation for
pbb Group was 6.35% (2019: 10.39%). The ratio of voluntary redundancies was 4.61% (2019:
4.18%).

" Headcount pursuant to the HGB (excluding Members of the Management Board, interns and student employees). pob AG employs 802
(@ 789) people, CAPVERIANT GmbH 21(@ 18) people. Figures provided below relating to employees refer to the Group.

? Adjusted fluctuation comprises any fluctuation initiated by the employer or employee, as well as discharges due to fixed-term employment
contracts running out. Adjusted fluctuation was calculated based on an average headcount of employees of 808 (pursuant to the HGB).
With various functions being centralised, and the corresponding staff reductions, fluctuation during the year under review was slightly lower
than 2019,

The novel coronavirus (SARS-CoV-2) led to a global spread of the COVID-19 disease in 2020. The
resulting crisis also took its toll on pbb Group and its employees: mobility restrictions, a hygiene con-
cept including compulsory face masks and distancing measures, increased working from home, and
the respective national health protection regulations are only some of the challenges pbb Group was
confronted with in 2020.

When dealing with COVID-19-related impacts, the first and foremost thought is always on protecting
the health of all pbb Group employees and their relatives. Therefore, pbb Group centred its attention
on prevention measures to keep our employees safe and healthy, whilst safeguarding the Bank’s
operational stability and capacity to act.

Sweden 1.1%
USA 11%

Germany 86.1 %



During the year under review, pbb Group implemented numerous measures in cooperation with the
Works Council bodies, aimed at protecting our employees’ health and safety. The target was to create
a working environment aligned with the most current guidelines issued by health authorities and
experts, as well as with official rules and recommendations, whilst promoting productivity and team
spirit within the Group. Material success criteria for the measures included efficient decision-making
when assessing the dynamically evolving pandemic situation and handling individual cases on the one
hand, and transparently informing employees about the current situation on the other, for example via
pbb's intranet, but also in regular virtual townhall meetings or division calls. The measures, some of
which were specifically implemented only at a regional level, were coordinated and developed by a
crisis management team headed by Marcus Schulte; the Management Board determined material key
points and priorities. The branches and divisions implemented the measures on their own account.

These measures comprised technical and organisational measures, such as clearly defined rules on
physical distancing and the use of masks covering mouth and nose when entering communal areas;
providing offices and break rooms with partitions and other technical measures; a ventilation concept
and regular air quality measurements added to the already existing technical ventilation system; regu-
lar cleaning of surfaces; and raising awareness amongst staff members to reduce social contacts, as
well as informing them about preventive health and hygiene measures.

Furthermore, pbb has significantly expanded the possibility of working from home at all locations,
guided by the necessity of making it easier to meet private and operational needs related to the
COVID-19 pandemic, and to be able to reconcile them better. Therefore, the aim was to implement as
much home working as was possible and reasonable during most of the year under review, but also to
ensure as much presence at the Bank as necessary. In light of the IT infrastructure investments made
in past years, we were able to continue our operations without disruptions. Operational stability and
productivity were continuously ensured at a high level.

Personal meetings were reduced and replaced by telephone conferences and video calls. All non-
essential business travel was cancelled. Furthermore, in-house CPD measures were reorganised, and
took place virtually. All people returning from regions defined as so-called risk areas by the Robert
Koch Institute following private or business-related travels were asked not to enter the offices, but to
discuss how to further proceed with their superiors from home.

These measures were supplemented by granting compensation for necessary IT equipment for re-
mote working or for other COVID-19-related special expenses. Qualification measures for managers
were offered at short notice, addressing specific management issues resulting from the comprehen-
sive remote working situation during the pandemic.

The remuneration system and the remuneration strategy of pbb Group are integral components of the
business and risk strategy of pbb Group. With its remuneration strategy, pbb Group aims to guarantee
a fair, performance-oriented remuneration in line with the market — one that is geared to achieving the
targets enshrined in the business and risk strategy. The Bank also strives to grant industry-standard
employee benefits, while also taking local idiosyncrasies into account. The remuneration strategy is an
integral part of the HR strategy. In particular, the variable remuneration system includes appropriate
incentives for individual performance, but also promotes and improves cooperation between business
divisions, departments and teams. With the variable remuneration components, employees have the
chance to participate directly in the success of pbb Group.



Another key element in the remuneration strategy of pbb Group and its remuneration system is the
fulfilment of regulatory requirements that deal with the remuneration systems of banks. On the one
hand, this means that the implementation of the statutory principle of appropriateness of individual
remuneration components regarding total amounts and structures is accounted for, with the ultimate
objective being the avoidance of disproportionately high risks. Total remuneration amounts, and indi-
vidual remuneration components of employees and Members of the Management Board, are subject
to regular revision in order to establish an appropriate relation regarding function and performance as
well as pbb Group's overall performance. In 2020, the system, structures and amounts of remunera-
tion were once again reviewed for appropriateness. On the other hand, the remuneration system of
pbb Group implements all other regulatory requirements regarding remuneration, in particular those
regarding the variable remuneration component. Of particular importance for pbb Group are the regu-
latory requirements regarding remuneration systems pursuant to the CRD, the German Banking Act
(Kreditwesengesetz — “KWG”), the German Ordinance on Remuneration in Financial Institutions (Insti-
tutsvergitungsverordnung — “IVV"; especially requirements on the variable remuneration of risk takers
and senior managers), as well as — for the Management Board - those resulting from the German
Stock Corporation Act (Aktiengesetz — “AktG") and the German Corporate Governance Code
(Deutscher Corporate Governance Kodex — “DCGK"). The remuneration system of pbb Group is ex-
plained in detail in the Remuneration Report of pbb Group’s Annual Report.

Fair remuneration
The remuneration of members of staff whose conditions of employment are governed by collective
wage agreements, so-called tariff employees, is ruled by the collective agreement for private and
public-sector banks.

pbb is a member of the employers' association for the private banking sector (AGV Banken). Tariff
employees are assigned to a grade along the scale agreed in collective agreement, based on the work
they do. With this approach, an industry-standard minimum remuneration independent from questions
of race, ethnicity, sex, religion or personal beliefs, handicaps, age or sexual orientation is warranted,
and we ensure that a person’s remuneration reflects their qualifications, duties, function as well as
their professional experience. To provide for adequacy and fairness in the remuneration of non-tariff
employees, remuneration is regularly — usually biennially — reviewed as to whether it is in line with
prevailing market terms, using external benchmarks and a functional classification system. The
benchmarking is based on a standard classification scheme for job or function levelling (the Towers
Watson Career Map), with three so-called career paths ("M" = Management; "P" = Professional, and
"T/U" = Services/Administration), and to different career levels within these career paths. This classi-
fication lays the groundwork for the verification of remuneration in terms of market levels (the so-
called 'market matching"). Further dynamic to the salaries of non-tariff members of staff is determined
by the individual employee’s qualifications, duties, function, performance as well as professional expe-
rience, disregarding questions of race, ethnicity, sex, religion or personal beliefs, handicaps, age and
sexual orientation. With this approach, it is warranted that non-tariff employees also receive an ade-
quate and fair remuneration.

Variable remuneration, which applies throughout pbb and all other Group entities in as uniform and
viable a manner as possible, is determined using a formalised and transparent process, harmonised
across the Group. Allocation of variable remuneration is based on the achievement of qualitative and
quantitative targets at both divisional and individual levels — to the extent possible, reference shall be
made to pbb Group's business and risk strategy; target achievement shall be determined for every
division and every employee at pbb Group. The qualitative and quantitative divisional targets are estab-
lished on an annual basis and derived from the corporate targets and the business plans made for the
respective financial year. A reference value representing 100% target achievement is defined in
advance for each target, to facilitate measuring the level of target achievement and hence, determin-
ing variable remuneration.



The entire Management Board of pbb adopts the divisional targets, which are communicated to all
employees of the respective divisions at the beginning of the year. At the individual level, every em-
ployee is provided with an annual target agreement comprising quantitative and qualitative targets for
the current financial year. The measurement of every target is based on indicators, allowing transpar-
ent performance assessments at the end of every financial year. pbb Group conducts annual employ-
ee reviews within the scope of an annual process; holding these discussions is part of managers'
responsibility. The structured employee review takes place between each employee and his or her
manager, for the purpose of assessing the employee’s performance during the year under review, and
for agreeing upon targets for the following financial year. Accordingly, the employee review is a key
instrument for establishing a common understanding of performance standards, as well as on con-
crete targets and expected results. For this purpose, the discussion focuses on priority issues for the
respective financial year, which need to be aligned with (or are derived from) the business and risk
strategy. Employee review and performance appraisal are key management tools which ascertain that
staff activities and priorities are aligned with target achievement and the Company's performance, and
ensure fair remuneration. Human Resources supports and monitors the regular conduct of employee
reviews. A guideline for managers and employees containing important information on target agree-
ments and employee review discussions is available on pbb's intranet.

Company pensions are an important pillar of the additional benefits pbb Group has to offer. For its
employees in Germany, pbb Group has established defined-contribution and defined-benefit plans. In
the defined-contribution plans, pbb makes payments for commitments by industry-wide organisations
such as BVV, the German pension provider for the financial industry; BVV has been the important
company pension option for employees joining since 1 April 2004. In all of the Group’s non-German
entities to which no legal or tariff provisions apply, a company pension scheme — in a locally common
form —is in place.

Proportion of tariff employees/non-tariff employees (pbb Group)
As of 31 December 2020

Tariff 122
thereof: ® 64 Women
58 Men

Non-tariff 587

709 thereof: 205 Women
382 Men

Employee benefits

pbb Group provides members of its staff with a comprehensive employee benefits package, including
- depending on the employee's location — capital- building payment schemes, sickness benefit and
grants to the statutory sick pay, anniversary pay, lunch allowance, special leave in case of special
events and a group accident insurance policy. Depending upon the position an employee holds within
the Bank, and/or of the necessity of a car for company travel, pbb Group grants company cars that
may be used for private journeys at all German locations.



In Garching and Eschborn, voluntary preventive healthcare measures such as free influenza vaccina-
tions, health checks and computer glasses are available (cf. “Fair working conditions”). pbb also has a
workplace integration management system in place, which all employees affected may make use of.

During 2020, pbb Group employees in Germany were once again able to lease high-quality communi-
cation devices of the newest generation such as PCs, notebooks, tablets or smartphones, through pbb
Group at attractive terms and for their private use. The monthly lease instalments are directly offset
against gross salary, allowing pbb employees to benefit from tax benefits for private use of communi-
cation technology available in Germany, in line with their own marginal tax rate.

At all of its locations, pbb Group provides its workforce with a modern, secure and healthy environ-
ment to work in. Therefore, the main focus in the year under review was on handling the pandemic-
related impact (please also refer to “The COVID-19 pandemic — implications and measures”).

pbb Group employs 823 women and men from 39 different countries with different skills and differ-
ent backgrounds. This workforce forms the basis for sustainable corporate success. Promoting diver-
sity and the personal growth of our employees, with fair working conditions, is at the heart of the
Group’s HR work. pbb Group respects human dignity, human rights and an employee's right to privacy.
All staff members are treated with fairness, dignity and respect. pbb Group has zero tolerance with
regard to unfair or discriminatory behaviour towards its staff. It is committed to the principles of equal
treatment in the selection and further development of staff, without discriminating against any em-
ployee (or potential employee) due to race, ethnicity, sex, religion or personal beliefs, handicaps, age
or sexual orientation.

Employees are assessed on their performance alone. pbb Group honours the legal and contractual
rights of its employees. These values are essential to the instruction related to compliance, which
employees must adhere to as per operating agreements and/or their employment contract, as well as
to pbb’s Code of Conduct They form the foundation for our managers’ and employees’ work. The
work and conduct of managers and employees alike — and therefore that of our Bank — is based on
mutual respect, openness, honesty and a joint understanding of trusting collaboration. pbb Group
focuses in particular on the issue of gender balance. This focus is supported by increased awareness
for the topic across all levels and the establishment of a corresponding management and corporate
culture, as well as the internal obligation to specifically address the under-represented gender for the
given situation when filling vacant positions, while taking in account ability and qualifications. Further
information on this topic can be found in our Corporate Governance Report, published as part of the
Annual Report 2020.

pbb has an internal office that employees may turn to when they feel that discrimination pursuant to
the German General Act on Equal Treatment has occurred. On the intranet, pbb informs its workforce
concerning protective measures against discrimination with a dedicated pamphlet.



Age structure of employees (pbb Group)
As of 31 December 2020
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Fair working conditions

Since 2010, pbb has been a signatory to the “Charta der Vielfalt” (Diversity Charter), thus demonstrat-
ing its fundamental commitment to the economic benefits of diversity, tolerance and fairness among a
company's employees as well as among its clients and business partners. The Charta der Vielfalt
binds its signatories to creating a working environment that is free of prejudice and exclusion, and to
establishing an open corporate culture based upon mutual respect and the involvement of stakehold-
ers. This vision is something we actively live. We take heed of an even-keeled structure of our work-
force in the demographic sense, and employ people from a vast variety of education and sector back-
grounds.

Every employee must be able to address workplace problems without fearing repercussions. pbb
Group fosters an open corporate culture that provides for the inclusion of employees in the decision-
making process, while at the same time maintaining discretion. It further ensures that procedures exist
within the Group in order to resolve any workplace problems confidentially and as quickly as possible,
including a Complaints Office for complaints under the German General Act on Equal Treatment, a
dedicated contact at Human Resources and a whistleblowing system.

Efficient and committed employees are central to the success of every company, which is why pbb
Group invests in the health of its employees. The Health and Safety Committee (Arbeitsschutzauss-
chuss = “ASA”) that was implemented in Germany and that includes the company doctor, the occupa-
tional safety specialist, as well as representatives of the Works Council and the safety officers (Hu-
man Resources and Corporate Services representatives), meets on a regular basis to consult on the
status of occupational safety and health protection at pbb Group's German offices, and to decide
upon measures to improve occupational safety and health, and the prevention of accidents. Company
doctors hold consultation hours for employees at the Garching and Eschborn locations. Furthermore,
pbb Group voluntarily offers its employees various health measures, for which it assumes the costs. In
2020, we conducted 25 preventive checkups on working with display screen equipment, one work-
place health promotion (taking the form of a free health evaluation), two extensive consultations on



individual topics, three consultations on hygiene measures and measures to reduce SARS-CoV-2
infection risk, and 147 vaccination advice sessions/vaccinations. Our offer to visit a company doctor
was taken up by a total of 186 employees.

pbb's managers received training on occupational safety issues from the occupational safety and
health specialist in 2020, in compliance with the German Act on the Implementation of Measures of
Occupational Safety and Health (Arbeitsschutzgesetz — “ArbSchG"). The Bank also offers first aid
courses and further training for first-aiders every year, which also deal with the handling of automated
external defibrillators. Similarly, fire prevention training is given annually, with refresher courses held
every two years.

During 2020, there was again strong demand among employees in Germany for the Bank's subsidies
for preventive healthcare. However, pbb Group's sponsorship of health-promoting measures is not
limited to Germany. At both its German and international locations, the Group supports membership in
sports clubs or gyms, eyesight tests, training for first-aiders and fire prevention officers, health check-
ups and workplace evaluations.

Work-life balance

Helping employees reconcile their responsibilities at home and at work by providing support for
childminding has increased in importance — both in the goal of promoting women and in the Bank’s
endeavour to recruit new employees and become a more attractive employer.

By providing the corresponding work organisational conditions, such as flexible working models or the
possibility of working at home, pbb Group offers attractive arrangements that make it easier to bal-
ance work and family for all employees. Parental leave is granted in line with statutory provisions;
when employees return from parental leave, their working hours are organised with a high degree of
flexibility. Furthermore, pbb is subject to the collective wage agreement for the German private bank-
ing sector and public-sector banks; in certain conditions, this provides for extended parental leave. In
addition, in case of childcare problems pbb offers flexible opportunities to work from home, or permits
bringing children to the office. Employees who care for a family member can rely not only on the legal
provisions, but may also take unpaid leave or temporarily reduce their working hours.

In the year 2020, pbb Group continued to back employees in balancing working and family life by
providing practical support for everyday situations. For example, the Bank successfully implemented
framework regulations for permanently extending (time-wise and workplace-related) flexible working
at pbb in 2020. All employees were given the possibility of working outside the IT-based time-
recording system. Working hours were made significantly more flexible, and accommodating provi-
sions on mobile working successfully implemented.

In 2019, pbb also introduced a “family service” for all employees based in Germany, which provides
agency and selective advisory services. This offering has been taken up by employees in particular for
childminding, homecare and care for the elderly. In 2020, we enhanced this offering, to include virtual
childcare following the pandemic-related closure of numerous childcare facilities. Similar to the situa-
tion in France and the UK, childminding costs for children that have not yet reached school age can
now be subsidised in Germany as well. The maximum subsidy in Germany amounts to €100 per
month and child. In 2020, a total of 105 employees made use of this childcare allowance in Germany.

The flexible working opportunities and the support given to family and working life balance is also
demonstrated by the 17.5% share of staff in part-time employment (part-time rate of women: 38.6%
and of men: 4.3%).



Part-time distribution (pbb Group)
As of 31 December 2020

Men 22

144 Women 122

Involvement and co-determination

In Germany, pbb has two local Works Councils (in Garching and Eschborn) as well as a representation
body for severely handicapped employees. In addition to these bodies, there is a Central Works Coun-
cil, which has formed an economic committee. No Group works council exists. An employee represen-
tation body was active in our French offices in 2020, but no other such bodies exist at the remaining
international offices. The working relationship between pbb Group and employee representation bod-
ies is based on trust and regular exchanges, and pbb Group respects their rights.

Employees are kept in the loop through regular information provided by both their representatives and
pbb Group via the intranet or e-mail, as well as in personal meetings. All members of staff have the
opportunity and the right to organise in trade unions, as well as the right to assembly.

In Germany, regular works meetings ensure that employees are comprehensively informed, and the
time employees spend at these meetings is working time.

Training and continuing professional development

The business model pbb Group pursues, and the ever more challenging and complex environment
that it is active in, calls for highly qualified employees with expert knowledge. This makes training and
continuing professional development (CPD) an important ingredient of the Group’s HR strategy, and a
core element in achieving the Bank's goals.

In terms of personnel development, pbb Group follows a holistic approach that looks at each individual
member of staff, provides them with guidance and, where necessary, support in their professional and
personal qualifications and development. This requires that the qualification measures of the individual
employee be identified and planned, to meet the needs the employee has in terms of knowledge and
competence. Together with the principle of "leading, challenging, encouraging" and the employee
review, individual qualification is a cornerstone of pbb Group’s personnel development. The annual
employee review forms the basis for establishing qualification needs. If qualification measures are
earmarked during the review, manager and employee mainly — but not exclusively — select and plan
the contents of these measures in the context of the target agreement. Measures may be on-the-job,
near-the-job, as well as off-the-job, and may be offered in-house or externally. Where qualification



needs arise in the course of the year, further seminars or trainings above and beyond what was ag-
reed during the review may be requested.

pbb Group offers a variety of in-house training and qualification measures, particularly in the realm of
technical qualification, management and social skills to make line managers better leaders and to
foster understanding for working in teams.

The seminar offering comprises topics specific to pbb, but also methodological and social skills. In the
course of the latter, trainings aim at team-building measures, a better understanding of intercultural
diversity as well as at general presentation, moderation, negotiation, time management or language
skills. Our internal training catalogue is completed by dedicated measures for women, which also help
improve the reconciliation of family and working life at pbb Group.

For managers, pbb Group offers a series of seminars on leadership. In our well-established Lea-
dership Academy, we lay the groundwork that is later built upon in our Leadership Excellence trai-
nings that encourage experienced managers to reflect on and improve their management and social
skills in an ever more challenging and complex working environment. Above and beyond these of-
ferings, the Bank also enables executives with significant management responsibility to participate in
individual coaching sessions.

For young talents that have just completed their university studies, a trainee programme that offers
both technical and interdisciplinary qualification makes for a successful start with pbb Group. A men-
toring programme rounds off the range of development and support measures.

The offering of qualification measures in 2020 was strongly impacted by the COVID-19 pandemic
and related restrictions. To ensure consistent qualification and training programmes for our
employees, large parts of the internal CPD measures were changed to virtual seminars. To this end,
existing seminar concepts were revised, and adjusted to the challenges and requirements brought
about by virtual teaching and learning. Thus, pbb Group was still able to offer and conduct internal
seminars throughout the year. In addition, the Bank developed and implemented new CPD measures
in line with requirements; thus, special attention was given, amongst other things, to the particularly
important competences of mobile working and employee leadership in times of remote working as a
result of the COVID-19 pandemic. Last but not least, we developed and offered a range of keynote
speeches on various topics regarding remote management for (and to) managers.

The continued systematic development on the one hand, and a personnel development that is aligned
with the individual requirements of divisions and employees on the other, will continue to challenge
pbb Group, while also serving as a gold standard for successful HR work. Against this background,
pbb Group strives to continuously evolve its qualification programme — and to continue to do so, going
forward. With new initiatives adding to the broad range of existing measures, we will therefore contin-
ue to provide important impetus in 2021 and beyond, to support our staff in their professional and
personal growth in a modern and goal-driven way. New measures aimed at agile project management
as well as further trainings on the topic of remote working are on the agenda for 2021.



In addition to the internal on-the-job and near-the-job measures — organised centrally as well as
decentralised — pbb employees can resort to a wide range of external training measures. As a rule,
the employee and his or her manager decide on the — in this case mostly professional — training
measures within the scope of the employee review. The selected measures depend on the employ-
ee's needs. pbb Group paves the way for suitable employees to complete, inter alia, the international
Real Estate Manager training (EBS), tailored to the needs of pbb Group.

Expenses for internal and external staff qualification measures totalled €0.9 million (2019:
€1.1 million) during 2020. This was equivalent to 3.3 training days on average for each employee
(based on an average headcount pursuant to the HGB of 808), or 5.9 days on average for the 446
staff members who took part in the qualification measures.

Knowledge management

In order to make transition into their job at pbb Group easier for new employees, the Bank is directing
a lot of attention to onboarding efforts. Introduction plans and sponsorships — in which an employee
with relevant experience is at the disposal of new employees for any questions they might have — are
systematically included and individually created by the business divisions for new employees. pbb
Group organises a “Welcome Day” several times a year, providing information on the organisation, the
business model and pbb's primary process, as well as on interesting facts from other divisions. The
event aims to improve the integration of new employees and to help them become familiar with the
business and key (as well as cross-divisional) processes at pbb as fast as possible. Furthermore, new
employees receive a welcome brochure with information on pbb's locations; it is also available on the
intranet. A series of internal qualification courses complements and deepens employees’ knowledge,
with pbb's business divisions providing insights into their areas of responsibility and key workflows.

Within the scope of an approximately 18-month trainee programme called “Programme for Young
Professionals”, young professionals are employed in various areas, thus receiving comprehensive
training. pbb plans to expand this trainee programme in 2021.

Securing new talent and employer attractiveness

pbb Group is facing increasing competition for experts with other employers. To meet the Bank's
need for experts in the different departments, pbb Group has implemented various initiatives to attract
young talent and strengthen their capabilities. In this context, pbb Group continues to place emphasis
upon intensive cooperation with key universities. In the event that pbb Group has to cover short-term
needs, it uses external resources as well as various recruitment strategies for hiring new employees.
Active searches via networks, especially social media, are our main focus. Passive searches are mainly
performed via job portals, but also via social media. In addition, we engage agencies if required. Our
attractive working conditions are one of the key success factors in attracting experts.

We further expanded our social media recruiting during 2020, professionalising the Group's social
media presence and qualifying our staff in the use of social media recruitment and active recruitment
strategies. Another centrepiece of our recruitment strategy 2020 was university marketing. With in-
person recruitment fairs being cancelled due to the pandemic, pbb attended five virtual events, but
plans to attend the events in person again in 2021. In addition, we have case studies scheduled, in
order to more intensively familiarise interested students at partner universities with pbb Group as a
potential employer. During the year under review, pbb employees delivered guest lectures on different
subjects at universities.



Furthermore, pbb Group provides student employees with the opportunity for extra-curricular activities
in many areas, and — should said students possess the relevant skills — also in combination with a
bachelor's or master's thesis with practical orientation. In 2018, pbb joined the Fair Company Initiative,
the largest employer initiative for fair internships, and obtained the Fair Company label.

In 2020, a project on drawing up an employer brand for pbb Group was finalised. Following an exten-
sive vendor selection process, the Management Board, managers and various employee groups par-
ticipated in workshops to identify the (cultural) characteristics that define pbb Group as an employer.
These findings will serve as the foundation upon which pbb's new employer brand will be implement-
ed in 2021.

The fact that 99% of the positions in the Group are permanent, and a very high share of vacancies
are filled internally, underlines pbb Group’s position as an attractive employer and boosts staff loyalty.
The low adjusted fluctuation rate1 of 6.35% in 2020 demonstrates this.

" Adjusted fluctuation was calculated based on an average headcount of 808 employees (pursuant to the HGB). With various functions
being centralised, and the corresponding staff reductions, fluctuation during the year under review was slightly lower than in 2019.

ENVIRONMENT

pbb Group aims to make an active contribution to achieving the climate goals of the Paris Agreement
and thus to consistently and permanently reduce its ecological footprint and avoid environmental
impacts — by aligning its lending business with sustainability criteria, funding itself via “green” financial
products, and by handling natural resources responsibly. The first two aspects have already been
addressed within the scope of sustainable financing solutions. As regards the third aspect, pbb
Group's resources consumption is deemed non-material. Nevertheless, we shall subsequently discuss
it

In the Code of Conduct, pbb Group has committed itself to conducting its business in a sustainable
and environmentally friendly way, and to identifying environmental risks that may arise in its business
activities. Material reference points for this are especially the buildings used by pbb Group, the organi-
sation of workflows, and the mobility of the Group's employees. The Member of the Management
Board responsible for Information Technology is briefed about the development of different topics,
such as energy and paper consumption, but also vehicle fleet and travel volume, on a quarterly basis.

Business Campus Garching, where pbb's headquarters have been rented, was designed to ensure the
responsible use of scarce resources and built in accordance with cutting-edge energy-efficiency
standards.

An energy centre was established early on in the development of the Business Campus, as was a
building management system spanning the campus, to allow for the connection of renewable energy
sources and thus optimise energy consumption.



Rain water collected via roads and building roofs on the campus is collected in tanks, cleaned by way
of sedimentation, and channelled into the central lake, thus making added fresh water unnecessary
here. A seepage area serves to catch the overflow which then seeps into the groundwater; the entire
outdoor area is irrigated with the campus’ groundwater well. Visitor parking is not sealed.

The Business Campus operates four photovoltaic systems, generating around 0.7 MW of electricity
per year, with a large proportion thereof being fed into the Business Campus power grid. 100% of the
remaining electricity consumed at the Business Campus is generated in hydro-electric and wind pow-
er plants.

Since as early as 2011, 100% of power demand at pbb's headquarters has been met using renewa-
ble energy sources. As all other German locations have also been using power from renewable ener-

gy sources since 2015, power supply in our domestic market is carbon-neutral.

Our Annual General Meeting 2020, together with the Annual Press Briefing and the Analyst Confer-
ence, were also carried out in a carbon-neutral way; this is also planned for 2021.

Power consumption
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" Unterschleissheim (January 2019 — August 2019), Garching (July 2019 — December 2019).
? Estimated electricity consumption 2019 in Berlin, Diisseldorf and Hamburg, December 2019 in Eschborn.
® Electricity consumption in Eschborn 2020 has been partially calculated.

Electricity is permanently saved by using energy-efficient office equipment, such as printers with the
Energy Star logo, and by a strict, needs-oriented management of electronic devices. During the winter
months, a geothermal hot water system operated by municipal utility EWG Garching keeps the Busi-
ness Campus warm; in the summer, an absorption chiller cools the hot water down to keep the office
spaces cool.



Working processes are generally designed to be as paper-saving as possible. Hence, multiple elec-
tronic devices are used in order to replace paper-based processes; for example regarding electronic
employee services (recording of working time, payrolls, income tax and social insurance receipts,
travel expense accounting, etc.), an electronic invoice and contract management, digital credit files
and datarooms. pbb Group expects a further reduction following the introduction of the digital client
portal in 2021, an electronic interface between pbb Group and its clients, via which information and
documents can be exchanged.

The paper we use is certified as eco-friendly. Furthermore pbb Group has refrained from printing
annual reports, starting with the Annual Report 2019; prior to that, annual reports had been printed
climate-neutrally since 2015. We further support recycling by re-using the cartons received as
transport packaging.

pbb Group's Travel Policy serves as a uniform Group-wide standard for all employees’ business travel.
Besides simplifying effective management and control of travel expenses within pbb Group, it also
aims to provide an active contribution to environmental protection. Before commencing travel, em-
ployees are asked to consider whether the trip is generally necessary or can be replaced by video
conferences.

The employees, as well as their direct superiors, are responsible for the fulfilment of this Travel Policy,
which they will confirm through their electronic signature when recording and approving travel ex-
pense reports in an online tool. Deviations from the Travel Policy are generally to be avoided. Exemp-
tions from this regulation can only be made with the explicit consent of the superior, for the sake of
time and cost efficiency.

Due to the COVID-19 pandemic, flight and travel activity in 2020 was significantly below the levels of
previous years, with greenhouse gas emissions resulting from flight and train travel, as well as from
hotel stays, amounting to 1563 tonnes of carbon dioxide within the entire Group in 2020. By support-
ing a climate project, we achieved travel-related climate neutrality.

Company cars have to meet well-defined carbon dioxide emission standards in accordance with the
Company Car Policy so as to limit their impact on the environment. pbb Group has committed itself to
checking the guideline values of the malus system determined in the Company Car Policy, and to
align them with revised measurement methods. The New European Driving Cycle (NEDC) applies to
vehicles leased before February 2020, the Worldwide Harmonised Light Vehicles Test Procedure
(WLTP) to vehicles leased thereafter. Compared with the previous year, the number of company cars
increased slightly, from 91 vehicles in 2019 to 93 in 2020. Based on the NEDC, the average CO2
emission amounted to 131g/km (10 vehicles), whilst the WLTP average was 148g/km (83 vehicles;
2019: 169g/km). Thus, both figures were below the previous year's level. Overall, company cars in-
curred 387 tonnes of CO2. However, the amount of emissions refers to contractually agreed upon
mileage, not to the actual mileage. These emissions are also made climate-neutral by purchasing an
emission certificate.

pbb's headquarters — as well as the other locations — are well connected to the local public transpor-
tation network. A high-frequency and reliable metro connection makes the use of public transport
attractive for our employees in Garching.



Individual charging options help promote the use of e-mobility. In addition, the new location provides
car-sharing and carpooling offers.

At the new headquarters, employees can charge their e-bikes in the bike storage, in 2020, the charg-
ing station for electric cars in the P3 parking garage was significantly expanded by the landlord, to
meet anticipated future demand.

To reach the 2-degrees target determined in the Paris Agreement, pbb Group aims to consistently
and permanently reduce its ecological footprint and as such has extended the compilation of relevant
emission data in a first step. Although the main target is to avoid and reduce emissions, some divi-
sions incur unavoidable emissions, which have been partially offset by purchasing emission certifi-
cates in a second step.

The ecological footprint' is composed as follows:

Scope in tCO2
Scope 1 Company cars” 387 Climate-neutral via emission certificates
Scope 2 Indirect emissions from purchased electricity 0 Renewable energy sources

Office consumer goods? 8

Business travel 163  Climate-neutral via emission certificates

Events (Annual Press Briefing, Analyst Confer- 2 Climate-neutral via emission certificates
Scope 3 ence, virtual AGM

550

1) Only German locations.
2) Calculation based on the contractually agreed upon annual mileage.
3) Only paper; calculation in accordance with https://www.papiernetz.de/informationen/nachhaltigkeitsrechner/.
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