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Basic Rules Governing the Relationship 
Between the Customer and the Bank

1. Scope of application and amendments of these
Business Conditions and the Special Conditions
for particular business relations

(1) Scope of application

The General Business Conditions govern the entire business
relationship between the customer and the bank’s domestic of-

-

(2) Amendments

-

or disapproval of the amendments before their proposed date of

-

-

free of charge with immediate effect before the proposed date

2. Banking secrecy and disclosure of banking affairs

(1) Banking secrecy

-
-

mer has consented thereto or if the Bank is authorized to disclose

(2) Disclosure of banking affairs

and comments of a general nature concerning the economic sta-
-

mation shall be disc

to the Bank or as to 

(3) Prerequisites for the disclosure of banking affairs

The Bank shall be entitled to disclose banking affairs concerning
legal entities and on businesspersons registered in the Commer-

-

(4) Recipients of disclosed banking affairs

customers as well as to other credit institutions for their own pur-

3. Liability of the Bank; contributory negligence of the
customer

(1) Principles of liability

-

for particular business relations or other agreements contain pro-

event that the customer has contributed to the occurrence of the

(2) Orders passed on to third parties

(3) Disturbance of business

-

4. Set-off limitations on the part of the customer

5. Right of disposal upon the death of the customer

Bank claiming to be the customer’s legal successor shall be re-

-

with the relevant record of probate proceedings is presented to

The present translation is furnished for the customer’s convenience only. The original German text of the General Busi-
ness Conditions is binding in all respects. In the event of any divergence between the English and the German texts, 
constructions, meanings, or interpretations, the German text, construction, meaning or interpretation shall govern 
exclusively.
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6. Applicable law and place of jurisdiction for customers
who are businesspersons or public-law entities

(1) Applicability of German law

(2) Place of jurisdiction for domestic customers

dispute is attributable to the conducting of such businessperson’s

other competent court; the same applies to legal entities under

-

(3) Place of jurisdiction for foreign customers

customers who conduct a comparable trade or business abroad
and to foreign institutions which are comparable with domestic le-
gal entities under public law or a domestic separate fund under

Keeping of Accounts

7. Periodic balance statements for current accounts

(1) Issue of periodic balance statements

-
ce statement for a current account at the end of each calendar

(2) Time allowed for objections; approval by silence

-
ness or incompleteness of a periodic balance statement must be

8. Reverse entries and correction entries made by the Bank

(1) Prior to issuing a periodic balance statement

-

-

(2) After issuing a periodic balance statement

-
odic balance statement has been issued and if the Bank has a

(3) 

-

9. Collection orders

(1) Conditional credit entries effected upon presentation of
documents

-

(2) Payment of direct debits and of cheques made out by the 
customer

1

have been paid once their amount has been paid to the presenting 

-

10. Foreign currency transactions and risks inherent in
foreign currency accounts

(1) Execution of orders relating to foreign currency
accounts 

-

-

(2) Credit entries for foreign currency transactions with the 
Customer

-

(3) Temporary limitation of performance by the Bank

-
-

-

-
-

Bank is not obligated either to perform at some other place outside 
-

(4) Exchange rate

-
(Preis- 

und Leistungsverzeichnis)

Duties of the Customer to Cooperate

11. Duties of the customer to cooperate

(1) 

-

-

(Geldwäschegesetz)

(2) Clarity of orders

-

-
mestic account number and bank code number (“Bankleitzahl”)

2 3

-

(3) Special reference to urgency in connection with the
execution of an order 

-
-

1  2   3
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(4) 
from the Bank

-
-

(5) Notice to the Bank in case of non-receipt of statements

-
lance statements and statements of securities holdings are not 

-
-

Cost of Bank Services

12. Interest, charges and expenses

(1) Interest and charges in business with consumers

(Preisaushang – Regelsätze im standardisier-
ten Privatkundengeschäft)
(Preis- und Leistungsverzeichnis)

-

in addition to the remuneration agreed for the principal service

-

are provided following the instructions of the customer and which

(2) Interest and charges in business with customers who are
not consumers

services which the Bank provides to customers who are not con-

(Preisaushang – Regelsätze im standardisierten Privat-
kundengeschäft) (Preis- und 
Leistungsverzeichnis)

-

-

-
man Civil Code [Bürgerliches Gesetzbuch – BGB]

(3) Non-chargeable service

(4) Changes in interest rates; right of termination by the 
customer in the event of an increase

such increased interest rate shall not be applied to the terminated 

(5) Changes in charges for services typically used on a 
permanent basis

-

-

-

unless the customer has indicated disapproval before their pro-

-

-

-
sumer in addition to the remuneration agreed for the principal ser-

(6) Reimbursement of expenses 

(7) Special arrangements for consumer loan agreements 
and payment services contracts with consumers for 
payments 

additional 

Security for the Bank’s Claims Against 
the Customer

13. Providing or increasing security

(1) Right of the Bank to request security

-

-

(2) Changes in the risk

-

– the economic status of the customer has changed or threatens 
to change in a negative manner or

-

-
ment or a general consumer loan agreement within the meaning 

(3) Setting a period of time for providing or increasing 
security

The Bank shall allow a reasonable period of time for providing or 

14. Lien in favour of the Bank

(1) Agreement on the lien

-

Bank arising from the banking 
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(2) Secured claims

arising from the banking relationship which the Bank with all its 

-

(3) Exemptions from the lien

-
-

and to securities which the Bank keeps in 

Ge-
nussrechte/Genussscheine

(4) Interest and dividend coupons

-

15. Security interests in the case of items for collection
and discounted bills of exchange

(1) Transfer of ownership by way of security

(2) Assignment by way of security

(3) Special-purpose items for collection

-
-

(4) Secured claims of the Bank

the customer arising from the customer’s current account when

the re-debiting of unpaid items for collection or discounted bills of

be secured or if it does not permit the customer to dispose of the

16. Limitation of the claim to security and obligation to
release

(1) Cover limit

(2) Release

(3) Special agreements

realisable value or another cover limit or another limit for the re-

17. Realisation of security

(1) Option of the Bank

-

-

(2) Credit entry for proceeds under turnover tax law

Umsatzsteuerrecht

Termination

18. Termination rights of the customer

(1) Right of termination at any time

Unless the Bank and the customer have agreed a term or a diver-

(2) Termination for reasonable cause

-

cause therefor which makes it unacceptable to the customer to
-

(3) Statutory termination rights

19. Termination rights of the Bank

(1) Termination upon notice

-
lar business relations for which neither a term nor a diverging ter-

-

(2) 

-

(3) Termination for reasonable cause without notice

Termination of the business relationship as a whole or of particular 
business relations without notice is permitted if there is reasonab-
le cause which makes it unacceptable to the Bank to continue the

in particular
– if the customer has made incorrect statements as to the

the granting of credit or other operations involving risks for

-

(4) Termination of consumer loan agreements in the event 
of default

specific provisions for the 
termina -
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(5) Termination of a basic account agreement

accordance with the arrangements concluded between the 

Accounts Act (Zahlungskontengesetz) and with the provisions 

(6) Settlement following termination

Protection of Deposits

20. Deposit Protection Fund

(1) Scope of protection

Association of German Banks (Einlagensicherungsfonds des
Bundesverbandes deutscher Banken e.V.)

-

balances which result from funds left in an account or from

-

well as deposits of credit institutions within the meaning of Ar-

Deposits of creditors other than natural persons and foundations

-

-

are protected in accordance with and under the conditions laid 

-

(2) Protection ceilings

-

-

(3) Validity of the By-laws of the Deposit Protection Fund

(4) Transfer of claims

(5) Disclosure of information

Complaint Channels/ 
Ombudsman Scheme

21. Complaints procedure and alternative dispute resolution

Customers have the following out-of-court options:

-

-

-
-

Kundenbeschwerdestelle
Bundesverband deutscher Banken)

Postfach

Bundesanstalt für Finanzdienstleistungsaufsicht – BaFin

(Zahlungsdien-
steaufsichtsgesetz – ZAG)
Code (Bürgerliches Gesetzbuch – BGB) -
ducing the German Civil Code (Einführungsgesetz zum Bürgerlichen
Gesetzbuch – EGBGB)

-
-


